
HOME ORIENTATION & PDI

Taking place approximately one week before 

closing, the Home Orientation stage is the 

last of the construction process and your �rst 

opportunity to note any de�ciencies in your 

new home (these will be noted on the 

Pre-Delivery Inspection form). Empire aims 

to repair these de�ciencies by the time of 

closing or shortly thereafter (aside from 

seasonal items). Your Home Orientation 

Specialist will also explain how to use your 

home’s systems and offer home maintenance 

tips. Any de�ciencies identi�ed should be 

told to the Home Orientation Specialist so 

that they can capture it on their PDI form; if 

warrantable, they will be corrected before the 

closing date.

Home orientations are conducted the same 

way for both low- and high-rise homes. 

Orientation typically takes between 1.5 to 2 

hours to complete for a low-rise home, and 

30 to 45 minutes for a condominium.

WHAT DOES THE CONSTRUCTION TIMELINE LOOK LIKE?


